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TRAFFIC INCIDENT MANAGEMENT TRAINING 

The Federal Highway Administration (FHWA) National 
Traffic Incident Management (TIM) Responder 
Training Program is a cross-cutting and foundational 
TIM program element. TIM training promotes a 
shared understanding among responders of the 
three main objectives of TIM; responder safety, 
safe quick clearance of traffic incidents. This 
factsheet is intended for State, regional and local 
TIM stakeholders interested in advancing and/ 
or institutionalizing TIM training in their respective 
localities. 

The FHWA Every Day Counts program, Next-
Generation TIM (NextGen TIM), offers new methods 
for improving TIM programs to increase traveler and 
responder safety and improve trip reliability and 
commerce movement on all roadways. NextGen TIM 
continues to promote the National TIM Responder 
Training Program through the development of new 
content and through innovative delivery approaches, 
like online and virtual training that allow remote 
participation. In addition, NextGen TIM strives to 
help its partners in their efforts to institutionalize TIM 
training through State and local policies and other 
mechanisms. 

Online and Virtual TIM Training 
As the status of in-person activities changes, TIM 
trainers must provide alternate training delivery 
methods to support on-going training needs. Many 
States have started using virtual platforms to provide 
instructor-led National TIM Responder training 
sessions. During a virtual TIM training session, 
trainers are typically supported by a facilitator 
responsible for monitoring attendance, participant 
questions, and administering test or poll questions 
throughout to promote attendee interaction further. 

National TIM Responder Training 
Course Lessons 

1. Introduction

2. TIM Fundamentals and Terminology

3. Notification and Scene Size-Up

4. Safe Vehicle Positioning

5. Scene Safety

6. Command Responsibilities

7. Traffic Management

8. Special Circumstances

9. Clearance and Termination

Additionally, to help ensure that all responders, 
including volunteers, have access to the training, 
two online (self-paced) versions of the training 
are available. 

Federal Highway Administration National 
Highway Institute 

The FHWA National Highway Institute (NHI) 
provides a free online version of the National TIM 
Responder Training course. It takes approximately 
4 hours to complete the overview and eight lessons. 
The narrated lessons include knowledge check 
questions. To receive a completion certificate, 
students are required to score 70 percent or higher 
on the 20-question final exam. Participants can 
start by registering for an account at https://www. 
nhi.fhwa.dot.gov/, and then searching for course 
number 133126A. 
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Future FHWA Training 
The FHWA is currently working on an update to 
the National TIM Responder Training course that 
is intended to balance the importance of TIM on 
all roadway facilities, including arterials and local 
roads. Additionally, six TIM Tech Lessons are 
under development that will cover transportation 
management centers (TMCs), computer-aided 
dispatch (CAD) integration, TIM data, unmanned 
aircraft systems (UAS), connected vehicles and 
autonomous vehicles (CV/AV), and a sixth lesson 
on rural TIM. 

Source: Federal Highway Administration 

State of the Practice 
` The FHWA Post-Course Assessment, completed 

between January 2016 and August 2017, found 
that 78 percent of responder supervisors rated 
personnel who attended the TIM training as 
“more safe” afterwards.1 

` After receiving TIM training between October 
2, 2017, and June 30, 2018, the Houston Fire 
Department in Texas reported a 40 percent 
reduction in scene time and a 25 percent 
reduction in fire apparatus struck at 
incident scenes.2 

` Texas has led the Nation with institutionalization 
of the TIM training by establishing training 
requirements for responders, starting with 
the Texas Commission on Fire Protection’s 
requirements for career firefighters in 2015 
and the State Firemen’s and Fire Marshals 
Association’s requirements for volunteer 
firefighters in 2017. Most recently, the Texas 
Commission on Law Enforcement made TIM 
training a requirement for all police officers hired 
after April 1, 2020. 

` The Arizona Highway Patrol estimates that by 
using TIM they save 44,000 hours of patrol time, 
or about 25 full time officers.3 

` In Arizona, the Oro Valley Police Department 
found that when officers were trained on TIM 
practices and time was tracked in computer-
aided dispatch, roadway and incident clearance 
times were reduced by 32 percent during the first 
6 months of 2018.4 

` Resources 
FHWA EDC-6 Next-Generation TIM 

FHWA Traffic Incident Management Resource Site 
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The contents of this factsheet do not have the force and effect of law and are not meant to bind the public in any way. This factsheet is intended only to provide clarity 
regarding existing requirements under the law or agency policies. 

The U.S. Government does not endorse products or manufacturers. Trademarks or manufacturers’ names appear in this report only because they are considered essential  
to the objective of the document. 
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